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CERAMICS
IN EVOLUTION

We are a dynamic company: we have
been offering porcelain stoneware
ceramic solutions for all architectural
needs, with an innovation-oriented
approach, since 1961.

We are an organisation that moves
fast, that reflects change.

We provide rapid responses to our
customers’ needs. We adapt to the
market’s most challenging demands
with professionalism and dedication.
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WILLINGNESS
TO EMBRACE CHANGE

We are a company on the move.

We are producers and worldwide
distributors of high quality porcelain
stoneware ceramics. We are well known
for our Made in Italy design and the
outstanding technical characteristics
of our collections, that match the needs
of an evolving market.
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01| COMPANY OURBRANDS

FIVE BRANDS EMILCERAMICA ERGON

Tiles for life Tiles for projects

S O A R l N G TO G ET H E R Sixty years meeting the needs of global consumers with A brand that delivers research and continual innovation for

a wide and comprehensive range. Quality and reliability challenging architectural projects. For designs that will stand
meet in surfaces that combine traditional know-how with  the test of fashion and look to the future with conviction.

Our products are marketed under five brands: durability and a constantly contemporary touch.
each one has its own identity, but their

characteristics dovetail, as they soar to success

together.

Five complementary identities, reflecting a company
always in step with the changing times and the
demands of a market evolving at breakneck pace.

Each hasits own soul but they all share the same DNA:
the innovative spirit of Emilgroup.

PROVENZA VIVA

The art of tiles Tiles with style

Craft skills meet refined, exclusive design. The result is  Anideaslab that provides coverings for the most innovative
avant-garde ceramic solutions that blend creativity with  interiors, surfaces that reflect trends with an exclusive look.
sophistication. Interpreting the concept of future to perfection.

CERAMICA engineered stone

EMIL @ERGON srovenza ‘\V/{% L=V

LEVEL

The beauty of large slabs

Large ceramic slabs for total aesthetic continuity between
coverings and furnishings. Performance and design meet
in locations of great expressive power.

COMPANY PROFILE




SOLUTIONS
FOR EVERY
ARCHITECTURAL NEED

At Emilgroup, we never stop: we meet the needs
of architects, professionals and retailers with a
multiplicity of fresh solutions to simplify the lives of
people who inhabit contemporary space.

Forthe interior design sector we offer floor and wall
coverings, countertops, antimicrobial surfaces and
furnishings to give beauty to every detail of projects.
We accompany these solutions with specific
products for the outdoor world with ceramics for
use outside and for building envelopes.
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UNLIMITED
DESIGN POTENTIALS

We offer innovative and extremely functional
solutions. Ventilated facades and building envelopes,
antimicrobial products for ceramics and rapid paving
systems: our offerings are effective and reliable.

VENTILATED FACADES.

Emilgroup porcelain stoneware for ventilated facades
and building envelopesis the ideal solution,combining
excellent technical performances with sophisticated
aesthetics. Thanks to the wide range of finishes,
patterns, colours and surfaces we offer, any project
and building can realise its full potential.

PAVE:GO

SHIELD.

THE ANTIMICROBIAL PROCESS
FOR CERAMICS.

From the research of our laboratories
comes the new Shield process,
which helps to combat the onset and
proliferation of bacteria and can be
applied to all Emilgroup floors and wall
coverings. An integrated technology
for 24/7 protection.

PAVE AND GO.

SMART FLOORING SYSTEM.
PAVE AND GO is an exclusive,
innovative vertical interlocking
installation system for extremely
easy, fast, versatile installation of
indoor floor coverings and outdoor
pavings with outstanding technical
performances. The PAVE AND GO
system enables very quick, trouble-
free installation of porcelain stoneware
10 or 20 mm thick, without the use of
cement screeds or other adhesives.
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01|COMPANY OURSTORY

FROM OUR BIRTH
TO THE PRESENT

We have been a leader in ceramic coverings
since 1961. We have very solid roots and come
from an area with a globally unique vocation: the
transformation of matter into objects that improve

people’s lives.

We draw on our story to look to the future with
strength and determination, transforming ideas into

real projects.

1961

2002

2009

2018

1971

PRODUCTION OF SINGLE-
FIRED TILES BEGINS

2000

PRODUCTION OF WHITE-
BODY WALL TILES AND
FULL-BODY PORCELAIN
STONEWARE STARTS

2004

INTRODUCTION OF
DOUBLE PRESSING

2009

ACQUISITION OF

2017

WE JOIN THE MOHAWK

CERAMICHE PROVENZA GROUP
PROVENZA SAS
MOHAWK

INDUSTRIES, INC.

BIRTH OF EMILAMERICA INTRODUCTION OF NEW LARGE SLAB

1 9 94 2 O 07 FULL HD DIGITAL 201 6 PRODUCTION PLANT 2 O 21
FOUNDATION OF EMILCERAMICA TECHNOLOGY

BIRTH OF ERGON BRAND ACQUISITION OF NEW GROUP IMAGE: NEW BRAND

VIVA CERAMICHE BIRTH OF EMILGROUP SHOWROOMS

erhi lmica .

@ERCGON ' \v i () emiLGrOUP

engineered stone \
\ g
\ \ 4 A \ A v A v A A >

2020

ANTIMICROBIAL PRODUCTION
PROCESS: SHIELD
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01| COMPANY A GLOBAL COMMITMENT

FROM ITALY TO
THE WORLD

ITALIAN HEART, INTERNATIONAL PRESENCE.

From Italy, we design, produce and distribute quality
porcelain stoneware products for our commercial
brands.

We are present worldwide and provide professional
management to over 5,000 dealers.

2 EMILAMERICA

R

EMILGERMANY

EMILRUSSIA

MOHAWK GROUP

CONSTANT GROWTH.
Since 2017 we have belonged to the Mohawk
group, world leader in flooring.

This major change strengthened our drive to
innovate our technology and infrastructure.

The impressive investments in research and
development have enabled us to supply higher
and higher performing ceramic solutions at the
technical state of the art.
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02| OURSTRENGTH MISSION AND VISION

WE UNITE CREATIVITY
AND FUNCTIONALITY

We are committed to enabling people to transform
their projects into reality, improving the world
around us. We believe that every idea contains
something special, which is worth putting into
practice.

We aim to transform our products into special
times and experiences for the people who live in
spaces, by merging creativity and functionality.
Shared values, dedication and professionalism
guide us along this path to the future every day.

22
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We want to make the experiences of the people who live in
contemporary spaces
unique, setting no limits to creativity.

b )
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02| OURSTRENGTH CREATIVE WORKSHOP

INNOVATIVE
BY VOCATION

Innovation, research and a talent for
experimentation are our vocation. The beating
heart that powers all this is our in-house Research
and Development department, a creative workshop,
a place of experiences, experimentation and cross-
fertilisation of ideas.

Thanks to this priceless alchemy, together with latest-
generation technological innovations, we are able to
transform ideas into new materials.

It is our special place, where creativity ceaselessly
stimulates change, where our love of design and
passion for details take on tangible form.

25
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02| OURSTRENGTH PRODUCTION AND PRODUCT

SUPERLATIVE QUALITY

We select quality raw materials and guarantee
a controlled, standardised production process
thanks to a quality department that monitors every
phase, also providing customers with constant care.

Our quality department is led by passion. It is here
that we test and monitor every industrial production
phasein accordance with the toughest international
standards, the key to achieving high percentages of
flawless first-grade products.

All this generates an exponential increase in the
satisfaction of our products’ users.

SHADES ARCHIVE

We have an in-house shades archive, a department
where samples of the latest products are stored.
We have access to an incredible wealth of material,
the basis for a distinctive, efficient customer
service.

We are able to supply excellent continuity di product
and appearance, constant over time.
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PRODUCTS WITH
AN EXTRA SOMETHING

We like always to prepare for everything, to meet all
needs. So we offer a complete product range, able
to handle all architectural and stylistic requirements.

Our collections stand out on the market for:

¢ Modularity:the collections are a set of design
tools for use to build a vast number of creative,
original variants and combinations

e Large assortment of sizes: from bricks to
countertops

¢ Thicknesses for every need: from 6.5 mm to
20mm

« Different finishes: natural, structured, semi-
polished

¢ High-performing technologies: SilkTech,
Tecnica, Antimicrobial Shield

¢ Unbeatable workability of materials

SH IHE“LD tech

v
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03| OUR VALUES BEYOND THE BRAND

EMILGROUP:
BEYOND THE PRODUCT

FOR PEOPLE WHO WANT TO STAND OUT
FROM THE CROWD.

Ours are distinctive ceramic solutions that add
beauty to every location. They offer outstanding
appearance, realistically three-dimensional surfaces
and impressive variety of patterning, ranging from
25 to 50 different motifs. This ensures there will
never be repetitiveness, but only originality, within
each room.

With the vast possibilities provided by the
Emilgroup products, everyone can express their
personality and stand out with style. So every
location reflects the identity of the people wholive init.

IN STEP WITH OUR CUSTOMERS.

Our customer service is simply expressed:
being there. During design and construction, with
support for the care and shaping of our products,
we are always at our customers’ side, ensuring their
complete satisfaction.

Our Customer Care delivers an excellent after-
sales service that responds to every need, with
constant support for any eventuality.

Customers know we are always there for them.
We are beside them all the way, in step with their
needs.




03| OUR VALUES SUSTAINABILITY

SUSTAINABLE BY CHOICE

We have always been committed to reducing our
impact on the environment.

We are one of the first ceramics companies to
establish an Integrated Management System
embracing Quality, Environment, Occupational
Health and Safety and Energy, through which we
guarantee compliance with demanding standards
in all phases of the product’s lifecycle.

A management approach that enables us to
produce safe, high quality, innovative products
that respect the environment and the health of
consumers and workers.

32

We promote sustainable construction principles.
We have been members of the US Green Building
Council (USGBC) since 2008 and the Green
Building Council Italia (GBC lItalia) since 2010,
manufacturing products in accordance with
the principles of LEED (Leadership in Energy
and Environmental Design) certification, which
assesses and confirms buildings’ environmental,
social and economic sustainability from the
design phase through to daily operation.

All our products contribute to obtaining LEED credits
in the Materials and resources (MR), Sustainable site
(SS) and internal Environmental Quality (EQ) areas.

GREEN BUILDING COUNCIL

Our ceramic products actively contribute to
the construction of healthy buildings with low
environmental impact, under the approach
established by the US Green Building Council
(USGBC) and the Green Building Council Italia (GBC
Italia), of which we are members.

Our commitment to green building is also certified
by the MEC (Minimum Environmental Criteria),
which define the sustainability characteristics of the
construction materials used in public works.

HPD

We use raw materials of natural origin like clays,
feldspars, sands and inorganic pigments. To
guarantee the transparency of information, since
2016 we have published an HPD (Health Product
Declaration), a self-declaration on the chemical
composition of the product which enables users to
verify the level and type of danger associated with
the individual components of construction products.
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EPD

As early as 2012, we introduced the LCA to evaluate
environmental effects right throughout the entire
lifecycle, from the extraction of raw materials to
processing of the product, through to its removal
with recovery or disposal.

The results obtained were verified and published
in the EPD (Environmental Product Declaration)
which guarantees transparent communications to
consumers.

GREENGUARD AND GREENGUARD GOLD

The healthiness of the environments in which we
live and work is of the utmost importance. We are
committed to producing safer and safer products,
as certified by the stringent American Greenguard
standard, which guarantees respect for very low
emissions of volatile organic compounds (VOC),and
by Greenguard Gold, with more restrictive limits for
sensitive environments, like schools.
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03| OUR VALUES HUMAN RESOURCES

THE BENEFITS
OF WORKING WITH US

We put creative ideas into practice in original,
high-performing ceramic solutions

We make our customers’ life easier with
functional, modular, versatile products

We are reliable and deliver efficient customer
service

We supply innovative products, we are

passionate, we are constantly experimenting and

innovative to always provide the best

We are a responsible choice: we are constantly
striving to reduce our impact on the environment

We keep our promises: we are genuine, people
working with dedication and humility and who
believe in what we do

We inspire and are inspired by our customers in

a long-term relationship of growth and creation

We transform matter into a life-enhancing
experience: we combine creativity, method and
technology with real users in mind
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04| REFERENCES

Isla de Fuego residence
Cancun (Mexico)
Outdoor pavings
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04| REFERENCES

Vivienda apartment
Seville (Spain)
Indoor floor coverings
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La Herradura Golf Club
Monterrey (Mexico)
QOutdoor pavings, outdoor and indoor wall coverings
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Alessi Store
Scalo Milan Outlet (Italy)
Indoor floor coverings
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Mizuno Store
Turin (Italy)
Indoor floor coverings
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Tatralandia water park
Liptovsky Mikulas (Slovakia)
Outdoor and indoor pavings
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“Il Chiostro” residential complex
Milan (ltaly)
Ventilated facades
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Emilgroup headquarters
Fiorano Modenese (ltaly)
Ventilated facades
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The Ridge Resort
Lake Geneva (United States)
Indoor floor coverings
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Villaverde Hotel & Resort
Fagagna (Italy)
Indoor floor coverings
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Jameson Distillery Bow St.
Dublin (Ireland)
Indoor floor coverings
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Nishiki restaurant
Milan (Italy)
Indoor floor coverings
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Niwa restaurant
Milan (Italy)
Indoor floor coverings
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Salotto Regina lounge bar
Sassuolo (Italy)
Indoor floor coverings
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Turbo Milano mixology bar
Milan (Italy)
Indoor floor coverings and countertops
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Promens headquarters
Zlin (Czech Republic)
Indoor floor and wall coverings

n
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Emilgroup Marketing Department
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